
3 Tips to land your message
Can you remember the key takeaways from the last sales pitch you heard? You’re not alone. Most people 
forget 50% by the next day. And by the end of the week, they can only remember 10%. If a message doesn’t 
resonate with someone, they simply won’t remember it. Here are three tips to ensure your message lands – 
whether you’re prospecting a new customer or delivering a presentation. 
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Need help with your next presentation?
Drop us an email on hello@weexplainstuff.com or visit weexplainstuff.com to learn more.

For more info, contact UK: +44 74 9806 1269 or SA: +27 67 735 2995.  

The beginning1

Do your 
research

Before you even think 
about what you want to 
say, make sure you know 
to whom you want to say 
it. Run a focus group or a 
survey on your website. 
What makes your 
audience tick? Do your 
homework, so you can 
deliver a message that will 
resonate with them.
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Work 
backwards

Start your presentation 
with the end in mind. 
What action are you 
trying to inspire? When 
you know where your 
message is heading, 
your audience won’t 
have to think too hard 
about the next steps. 

How we help
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Always consider
your audience

People are time-poor and 
distracted. Don’t waste their 
time with big fancy words 
and an avalanche of 
information. Choose the key 
takeaways that will inspire 
action – and make them 
interesting. Use stories, 
graphics, and analogies to 
create a message with 
lasting impact.  

We are experts at explaining complex products and services simply. Just ask our clients in healthcare, finance, and technology. 
Once we’ve unpacked your information onto one page, we’ll create powerful tools – like infographics, presentations, and videos 
– to help you land your message. 
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The end
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